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What do you think about Parent Link?
Compliments, comments and complaints policy.
We want to give the best service we can to parents and carers. 

So, please give us your compliments, comments and complaints.
We will listen to you and learn from your experience.

Compliments & comments
If we have done well, or if we could do things better or differently you can 

· tell us on the phone, when we meet, email, write to us, or
· fill out the parent satisfaction form on our website www.parentlinksussex.org.uk. We may also send you a form if you have recently used our service. 
You can give us your comments anonymously. Or you can give your name and contact details. If you give your name, we will not pass your details on to anyone outside of Parent Link. We may contact you to ask you more about your experience, or to let you know what we are doing to improve our services. 
· Complaints
If you are not happy with our service, please talk to us. Our staff may be able to sort things out for you. If not you can make a complaint.  Please ask Parent Link for a copy of the Complaints Policy for Children’s Services in East Sussex or go to www.eastsussex.gov.uk.[image: image1][image: image2][image: image3]
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