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          Parent Link- Impartiality Policy


	Summary

The role of Parent Link is to:

· ensure that parents of children with additional needs have impartial information, advice and support, so that they can make informed decisions about their child’s needs and provision.

· ensure that parents’ and carers’ views influence local policy and practice.
Parent Link is part of East Sussex County Council. We operate at arms length from all services and schools.

We give fully independent and impartial information and advice to parents and carers.

The Parent Link Steering Group, which includes parents, makes sure that Parent Link is run in the right way.
In order to reach ‘Best Practice’ according to National Parent Partnership Network/ Department of Education guidance, Parent Link must

· have an Impartiality policy

· have a formal process in place for reviewing the policy

· have a formal process for monitoring impartiality.


	Section 1: Why it is so important that a PPS acts impartially?
It is important that Parent Link acts impartially so that parents can make their own decisions, as experts on their own child and family. 
Impartiality means that:
· Parent Link does not stand to gain or lose whatever the outcomes of any  discussions between parents and others.
· Parent Link does not take sides.
· Parent Link provides full, balances and factual information and advice based on law and guidance.                                                                                                  


	Section 2 – working with parents

We will:
· Make our impartial position clear to parents and other partners.
· Make our role clear to parents. i.e. that we will help them participate in their child’s education and advise them on their rights, not advocate on their behalf or take sides with the Local Authority.
· Make clear that our ultimate aim is good outcomes for children. 
· Help parents to speak for themselves and make their own decisions, rather than push them towards a particular course of action.
· Provide practical support with communications, meetings and tasks.
· Always respect parents’ decisions without making a judgement, irrespective or our views as individuals.

· Provide full and factual information, options and advice based on law and guidance, rather than offering our own opinions or reflecting local policy. 

· Provide written summaries, where practicable, for parents, to ensure clarity of information and advice given 
· Ensure that information and advice is accessible, and check that the parent has understood.



	Section 3 – working with the local authority, schools and other partners
We will: 

· Make our impartial position and role clear to partners, and make them aware of this policy and how we work with parents (see above)
· The advice, information and support we give to parents is based on their needs and and national law and statutory guidance. We will not be influenced by the local authority or other party. 


	Section 4 – ensuring effectiveness of the policy

All PPS staff and volunteers will receive training in relation to the impartiality policy.

The policy will be shared with parents and partners so that they understand it fully.

Impartiality of advice, information, publications, consultations etc will be monitored by a sub-group of the Steering Group. This will be annually, or as necessary eg when a new leaflet it published. See page 10 of NPPN Good Practice guidance on Impartiality. 



	Section 5 Reviewing the policy

The policy will be reviewed annually by the Steering Group . See pages 6 and 9 of NPPN Good Practice guidance on Impartiality .  
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